
Greensburg YMCA Sports Program Cancellation Policy 

Category: Sports and Aquatics Programs 
Effective Date: January 17, 2025 

The Greensburg YMCA understands that there may be instances requiring the cancellation 
of a sports program. This policy aims to ensure consistency and fairness for all members 
and participants. 

Weather-Related Cancellations 

• Partial or Full Cancellations: A program session may be canceled in part or entirely 
due to severe weather conditions but is not guaranteed. 

• Completion Criteria: A session is considered complete if participants have 
received at least half of the scheduled instruction time. 

• Make-Up Sessions: If a session is deemed incomplete, the YMCA will attempt to 
provide a make-up session. However, make-up sessions are not guaranteed. 

Program Cancellations by Participants 

• Advance Notice Required: If a participant needs to cancel their registration, 
advance notice is required. 

• Session-Based Scheduling: Programs are scheduled on a session basis; individual 
session cancellations will not be refunded or rescheduled. 

• Payment Deadlines: 
o Payment or payment plans are due 7 days prior to the session starts. Failure 

to pay by this deadline will result in forfeiture of the spot in the session. 
• Cancellation Deadlines: 

o Cancellations made less than 7 days before the session starts will incur the 
full session fee. 

o Cancellations made more than 7 days in advance will receive a full refund. 
• Late Arrivals: Late arrivals may not be accommodated and will not result in a 

refund or rescheduling. In the event of an extenuating circumstance, please contact 
the Sports Director for accommodation. Accommodation is not guaranteed. 



YMCA-Initiated Cancellations 

• Non-Weather-Related Cancellations: If the YMCA needs to cancel a program 
session for reasons other than weather, the YMCA will attempt to provide a make-up 
session. Make-up sessions are not guaranteed. 

Contact Information: 

For more details or to discuss specific situations, please contact: 

Brenda Willett 
 Sports and Wellness Director 
 Email: b.willett@greensburgymca.org 
 Phone: 724-834-0150, ext. 113 
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